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11. CREATING AN ON-LINE COURSE 
WITH A FOREIGN PARTNER
Abstract
TWO TAMK TEACHERSKDG WKHRSSRUWXQLW\ WR FUHDWHD IXO-O\RQOLQH FRXUVH(QJOLVK6SHDNLQJDQG/LVWHQLQJZLWKD'XWFK SDUWQHU 7KH WKUHH WHDFKHUV GHVLJQHG DQG EXLOW WKH
FRXUVHXVLQJWKHVDPHRQOLQHWRROVWKH\H[SHFWHGWKHLUVWXGHQWV
WRXVHGXULQJWKHFRXUVHLQVWHDGRIPHHWLQJIDFHWRIDFH
7KHFROODERUDWLRQZLWKDIRUHLJQSDUWQHUSURYHGWREHVXUSULV-
LQJO\HDV\ZLWKWKHKHOSRIFXUUHQWWHFKQRORJ\EXWWKDWGRHVQRW
PHDQLWZDVZLWKRXWLWVSUREOHPV7HVWLQJDQGVHOHFWLQJWKHWRROV
DQGSODWIRUPVIRUWKHFRXUVHWRRNWLPHDQGHIIRUWDVZHOODVVFKHG-
XOLQJDQGVWUXFWXULQJWKHDFWXDOFRXUVH ,QDGGLWLRQÀQGLQJWKH
FRPPRQOHDUQLQJJRDOVZDVYHU\LPSRUWDQW
7KHDUWLFOHIRFXVHVRQWKHSUDFWLFDOSURFHVVDQGWRROVXVHGLQ
FUHDWLQJ WKH FRXUVH LQ WKH OHDUQLQJ HQYLURQPHQW (OLDGHP\ DQG
KRSHIXOO\RIIHULGHDVDQGVXSSRUWIRURWKHU7$0.WHDFKHUVLQWHU-
HVWHGLQFUHDWLQJDQRQOLQHFRXUVHZLWKDQRQ)LQQLVKSDUWQHU
Introduction
´*HQXLQHO\ LQWHUQDWLRQDO WHDFKLQJ'LJLWDO SHGDJRJ\ WKDW IDFLOL-
WDWHV WKH OHDUQLQJSURFHVVµ:D\ WRR RIWHQ WKHVH DUH MXVW HPSW\
SKUDVHVWKDWHGXFDWRUVWKURZDURXQGEXWVRPHWLPHVWKH\FDQEH
DFWXDOO\SXWLQWRSUDFWLVHDVZHOO,WLVRIWHQWKHFDVHWKDWWHDFKHUV
KDYHZRQGHUIXOLGHDVRQKRZWRGHYHORSWKHLUFRXUVHVDQGDOVR
WKHQHFHVVDU\GULYHWRLPSOHPHQWWKHUHTXLUHGFKDQJHV+RZHYHU
VRPHWLPHVWKH LGHDGRHVQRW WXUQ LQWRUHDOLW\EHFDXVHRI ODFNRI
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UHOHYDQW H[DPSOHV DQGPRGHOV7KHSXUSRVHRI WKLV DUWLFOH LV WR
SURYLGHDFOHDUDQGSUDFWLFDOH[DPSOHRIKRZRUGLQDU\ODQJXDJH
WHDFKHUVFDQEXLOGDQLQWHUQDWLRQDODQGFROODERUDWLYHRQOLQHFRXUVH
WKURXJKLQWHUQDWLRQDODQGFROODERUDWLYHRQOLQHZRUN
Background
7KH(QJOLVK6SHDNLQJDQG/LVWHQLQJFRXUVHZDVERUQDOPRVWLQ-
FLGHQWDOO\$'XWFK(QJOLVK WHDFKHU IURP6WHQGHQ8QLYHUVLW\ RI
$SSOLHG6FLHQFHVSDUWLFLSDWHGLQWKH,QWHUQDWLRQDO:HHNKRVWHGE\
7$0.6FKRRORI%XVLQHVVDQG6HUYLFHVDQGKDGZLVKHGWRPHHW
)LQQLVK ODQJXDJH WHDFKHUV GXULQJ KHU VWD\ 8QIRUWXQDWHO\ WKH
VFKHGXOLQJGLGQRWZRUNRXWEXWWKH'XWFKWHDFKHUDQGWKHDX-
WKRUVRIWKLVSDSHUVWDUWHGGLVFXVVLQJWKURXJKHPDLO,WGLGQRWWDNH
ORQJ IRUERWKSDUWLHV WRUHDOLVH WKDW WKH OHDUQLQJREMHFWLYHVZHUH
YHU\VLPLODULQ)LQODQGDQGLQWKH1HWKHUODQGVVWXGHQWVVKRXOG
OHDUQKRZWRFRPPXQLFDWHEHWWHU LQPXOWLFXOWXUDOHQYLURQPHQWV
XVLQJRQOLQHWRROV+HQFHWKHWHDFKHUVGHFLGHGWRVWDUWEXLOGLQJD
MRLQW(QJOLVKFRXUVHZKLFKZRXOGHPSKDVLVHWKHDERYHPHQWLRQHG
skills.
:KHQGHVLJQLQJWKHFRXUVHWZRVSHFLDOJRDOVZHUHIRFXVHGRQ
EHVLGHVGHYHORSLQJ(QJOLVKODQJXDJHVNLOOVGHYHORSLQJWKHVWX-
GHQWV·LQWHUFXOWXUDOFRPPXQLFDWLRQVNLOOVDQGXWLOLVLQJGLJLWDO
tools in a versatile manner. Even though both universities have a 
UHODWLYHO\ODUJHQXPEHURIIRUHLJQH[FKDQJHDQGGHJUHHVWXGHQWV
DQGWKHQXPEHURIVWXGHQWVJRLQJIRUDQH[FKDQJHSHULRGDEURDG
is also fairly high, there are a lot of students who graduate with-
RXWKDYLQJHYHUEHHQLQFRQWDFWZLWKDUHSUHVHQWDWLYHRIDQRWKHU
FXOWXUH7KLVFRXUVHZDVVHHQDVRQHRSWLRQWRRIIHUDFKDQFHWRJHW
internationalisation at home (e.g. Kotikansainvälisyys – Kansain-
YlOLV\\VWDLWRMDNDLNLOOH
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,QDZD\ERWKWKHDXWKRUVDWWKHEXLOGLQJVWDJHDQGODWHUWKH
VWXGHQWJURXSVWDNLQJWKHFRXUVHFRXOGDFWXDOO\EHVHHQDVFRP-
PXQLWLHVRISUDFWLVHZKLFKKDYHEHHQGHÀQHGDV´JURXSVRISHR-
SOHZKRVKDUHDFRQFHUQRUDSDVVLRQIRUVRPHWKLQJWKH\GRDQG
OHDUQKRZWRGRLWEHWWHUDVWKH\LQWHUDFWUHJXODUO\µ:HQJHU
7KHUHIRUHWKHDXWKRUVXWLOLVHGDYDULHW\RIFROODERUDWLYHWRROVVXFK
DV*RRJOH+DQJRXWVDQG*RRJOH'ULYHWREXLOGWKHFRXUVH7KH
DXWKRUVDOVRDFNQRZOHGJHGWKHLPSRUWDQFHRIWUDQVSDUHQF\DVLW
has been pointed out that the potentially “fragile” nature of digital 
HFRV\VWHPVPLJKW FDXVHREVWDFOHV LQDQRQOLQHSURMHFW $QQDOD
+DXNLMlUYL	3UDWDVDQGKHQFHWKH\DGGUHVVHGDOOFKDOOHQJ-
HVDQGWDVNVZLWKD WUDQVSDUHQWDQGPXWXDOO\UHVSHFWIXOZD\RI
working.
6RPHZKDW VLPLODU H[SHULPHQWV KDYH EHHQ FDUULHG RXW TXLWH
UHFHQWO\ HJ.HUVWHQ	2·%ULHQ &KHQ&DURSUHVR+VX	
<DQJ<DQJ+XLMX&HQ	+XDQJDQGUHVXOWVIURP
WKHPVXSSRUWHGWKHDXWKRUV·GHFLVLRQWREXLOGWKHFRXUVHWKHVWX-
GHQWV·FURVVFXOWXUDOVNLOOVDQGLQWHUHVWWRZDUGVRWKHUFXOWXUHVKDG
LQFUHDVHG WKHLU DWWLWXGH WRZDUGV FROODERUDWLYH RQOLQH ZRUNLQJ
PHWKRGVKDGEHFRPHYHU\SRVLWLYHDQGWKHLUFULWLFDOWKLQNLQJVNLOOV
DQGVHOIHVWHHPKDGLQFUHDVHGDPRQJRWKHUEHQHÀWV,QDGGLWLRQ
LQ<DQJHWDO·VH[SHULPHQWWKHVWXGHQWVKDGSUHIHUUHG
V\QFKURQRXV DFWLYLWLHV WR DV\QFKURQRXVZKLFK DOVR HQFRXUDJHG
WKHDXWKRUVWRGHVLJQDFRXUVHZKHUHWKHVWXGHQWVZRXOGEHDEOH
to work together in small groups utilising various web 2.0 tools 
ZLWKUHDOWLPHLQWHUDFWLRQ
7UDGLWLRQDO RQOLQH FRXUVHV KDYH XVXDOO\ IRFXVHG RQ UHDGLQJ
and writing, and the student has usually worked alone. One of 
WKHOHDGLQJWKRXJKWVLQGHVLJQLQJWKHFRXUVHLQTXHVWLRQZDVWR
turn this idea upside down and to design and build an on-line 
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FRXUVHZKLFKZRXOGLQVWHDGIRFXVRQOLVWHQLQJDQGVSHDNLQJDQG
LQZKLFKWKHVWXGHQWZRXOGZRUNLQFRQVWDQWLQWHUDFWLRQZLWKRWK-
er students. Therefore, the materials used were mostly video and 
DXGLRÀOHVDQG WKHVWXGHQWVZHUHDOVRH[SHFWHG WRFUHDWHYLGHR
DQGDXGLRÀOHV WKHPVHOYHV+RZHYHUQR VSHFLDO WHFKQLFDO VNLOOV
RUWRROVZHUHUHTXLUHGIURPWKHVWXGHQWVDQGVRIRULQVWDQFHFHOO
SKRQHYLGHRTXDOLW\ZDVJRRG HQRXJK IRU WKHSXUSRVHV RI WKLV
FRXUVH2QWKH(XURSHDQ)UDPHZRUNRI5HIHUHQFHWKHWDUJHWVNLOO
OHYHORIWKHFRXUVHZDVVHWDV&&RXQFLORI(XURSHZKLFK
PHDQVWKDWWKHFRXUVHZDVDLPHGDWDGYDQFHGVWXGHQWV
Designing and facilitating the course
%XLOGLQJDQRQOLQHFRXUVHUHTXLUHVSODQQLQJMXVWOLNHEXLOGLQJWUD-
GLWLRQDOFRXUVHV$GGLWLRQDOFKDOOHQJHVZHUHSRVHGE\WKHSK\VL-
FDOGLVWDQFHDQGWKHSDUWQHUZKRZDVSUHYLRXVO\XQNQRZQWRWKH
DXWKRUVRIWKLVSDSHU(YHQWKRXJKWKH7$0.WHDFKHUVFRXOGPHHW
HDFKRWKHUIDLUO\UHJXODUO\WKHFRPPXQLFDWLRQZLWKWKH'XWFKSDUW-
QHUKDGWREHWDNHQFDUHRIXVLQJRWKHUPHDQVRIFRPPXQLFDWLRQ
,QVSLWHRIWKLV WKHFROODERUDWLRQVWDUWHGDQGSURFHHGHGTXLFNO\
DQGLWWRRNOHVVWKDQKDOID\HDUWREXLOGXSWKHFRXUVHIURPVFUDWFK
7KHWHDFKHUVVWDUWHGWRSODQWKHFRXUVHLQHDUO\VSULQJDQG
WKHÀUVWLPSOHPHQWDWLRQZDVVWDUWHGDOUHDG\LQWKHDXWXPQRIWKH
same year.
7KH SODQQLQJ DQG HYHQWXDOO\ FRXUVH LPSOHPHQWDWLRQ ZRUN
ZDVFDUULHGRXWE\XVLQJWRROVPRVWO\IDPLOLDUWRWKHWHDFKHUVEH-
IRUHKDQGDQGQRFRPSOHWHO\QHZWRROVZHUHDFWXDOO\QHHGHG7KH
LQLWLDOFRQWDFWZDVPDGHE\HPDLODIWHUZKLFKWKHWHDFKHUVPHW
IDFHWRIDFHLQDYLGHRPHHWLQJ$IWHUWU\LQJGLIIHUHQWYLGHRFRQIHU-
HQFLQJVRIWZDUH$GREH&RQQHFW6N\SHDSSHDULQWKHWHDFKHUV
VHWWOHGIRUXVLQJ*RRJOH+DQJRXWVVLPSO\EHFDXVHLWZDVIDPLOLDU
WRDOO7KHOLYHGLVFXVVLRQVIRFXVHGRQWKHFRXUVHSHGDJRJLFVDQG
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FRQWHQWV7KHZRUNORDGZDVWKHQGLYLGHGEHWZHHQWKHWHDFKHUVLQ
HPDLOPHVVDJHVDQGDOOWHDFKHUVVWDUWHGE\FUHDWLQJDQGXSORDG-
LQJ WKHLUPDWHULDOV LQWRDVKDUHG*RRJOH'ULYH IROGHU$OO WHDFK-
HUVKDGDFFHVVWRDOOWKHPDWHULDOVHYHQGXULQJWKHFUHDWLRQSKDVH
ZKLFKPDGHLWHDVLHUIRUDOOWRVHHWKHZKROHOHDUQLQJSURFHVV(DFK
WHDFKHUWKHQXSORDGHGWKHPDWHULDOVWKH\KDGFUHDWHGLQWR(OLDG-
emy, as agreed.
7KHÀUVWMRLQWFKDOOHQJHZDVÀQGLQJDFRPPRQ/HDUQLQJ0DQ-
DJHPHQW6\VWHP/06%HFDXVH7$0.XVHG0RRGOHDQG6WHQGHQ
XVHG%ODFNERDUGWKHWHDFKHUVZDQWHGWRVHOHFWDWKLUGFRPSOHWHO\
GLIIHUHQW/06WRFUHDWHHTXDOFLUFXPVWDQFHVIRUDOOVWXGHQWVDQG
DOVRWRDYRLGWKHWURXEOHRIRUJDQLVLQJWKHORJLQSURFHGXUH+HQFH
WKHWHDFKHUVVHDUFKHGIRULQIRUPDWLRQRQYDULRXV/06VDQGWHVWHG
PDQ\RI WKHPFRPSUHKHQVLYHO\ZKLFK WRRNSOHQW\RI WLPHDQG
HIIRUW$WRQHSRLQW WKH\DOUHDG\VWDUWHG WREXLOG WKHFRXUVHRQ
*RRJOH6LWHVMXVWWRÀQGRXWODWHURQWKDWGHÀQLQJXVHUUROHVIRU
WHDFKHUVDQGVWXGHQWVZDVUHDOO\ WHGLRXVDQG LQVRPHFDVHV LP-
SRVVLEOH,QWKHHQGWKH/06WKDWZDVFKRVHQIRUWKHFRXUVHZDV
(OLDGHP\/HDUQLQJKRZWRXVH(OLDGHP\ZDVOXFNLO\HDV\2QD
SUDFWLFDO OHYHO WKH FRXUVHZDVGLYLGHG LQWR WKUHHPRGXOHV DQG
HDFKWHDFKHUKDGDPRGXOHKHVKHZDVUHVSRQVLEOHRIGHYHORSLQJ
/DWHURQZKHQ IDFLOLWDWLQJ WKH FRXUVH WKHGLYLVLRQRIZRUNZDV
VLPLODUZLWKWKHH[FHSWLRQWKDWDOOWKHWHDFKHUVZHUHDEOHWRIDFLOL-
WDWHDOOWKHPRGXOHV%HFDXVHWKHWHDFKHUV·VFKHGXOHVYDULHGDORW
LQGLIIHUHQW\HDUVWKLVDUUDQJHPHQWZDVEHQHÀFLDOLQHDVLQJXSWKH
ZRUNORDGRIWKHWHDFKHUVZKHQWKH\ZHUHEXV\ZLWKRWKHUZRUN
7KH JUHDWHVW FKDOOHQJH ZDV LPSOHPHQWLQJ D SHGDJRJLFDOO\
PHDQLQJIXOOHDUQLQJGHVLJQLQ(OLDGHP\,Q(OLDGHP\XQOLNHIRU
example in Moodle, the materials and tasks are separated from 
HDFKRWKHUZKLFKFDXVHGVRPHSUREOHPVLQSODQQLQJWKHFRXUVH
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+RZ WR FRPPXQLFDWH FOHDUO\ZKLFKPDWHULDOV DQG WDVNV EHORQJ
together? How to ensure that the students have understood when 
HDFK WDVN VKRXOG EH GRQH" ,Q WKH ODWHVW LPSOHPHQWDWLRQ RI WKH
FRXUVHWKHWHDFKHUVGHFLGHGWRZULWHDYHU\GHWDLOHG´ZKDWKDS-
SHQV LQZKLFKZHHNµ VFKHGXOHRQ WKH IURQWSDJHRI WKH FRXUVH
ZKLFKSDUWO\VHHPHGWRIDFLOLWDWHWKHVWXGHQWV·XQGHUVWDQGLQJRI
WKH FRXUVH VWUXFWXUH ,Q DXWXPQ VRPH FKDQJHVZHUHGRQH
LQ(OLDGHP\ZKLFKLQWXUQKHOSHGOLQNLQJWDVNVDQGPDWHULDOVWR
HDFKRWKHU
Results
7KHWHDFKHUVEHQHÀWWHGJUHDWO\IURPWKLVZD\RIZRUNLQJ1RWRQO\
ZDVLWQDWXUDOO\XVHIXOWRFROODERUDWHZLWKQHZSHRSOHIURPGLI-
IHUHQWFXOWXUHVEXWZRUNLQJWRJHWKHUXVLQJWKHVDPHRQOLQHWRROV
WKHVWXGHQWVZHUHH[SHFWHGWRXVHJDYHWKHWHDFKHUVLQVLJKWVLQWR
ZKDWNLQGVRISUREOHPVWKHVWXGHQWVPLJKWUXQLQWR$VWKHWHDFK-
HUVKDGWROHDUQKRZWRFROODERUDWHZLWKSHRSOHQRWLQWKHVDPH
FRXQWU\RUHYHQLQWKHVDPHWLPH]RQHZLWKWKHPWKH\FRXOGDOVR
H[SHFWWKHLUVWXGHQWVWRGRWKHVDPH
7KHVDPHZDVWUXHIRUWKHWHFKQRORJ\XVHG7KHWHDFKHUVWULHG
RXWGLIIHUHQWWRROVIRUFROODERUDWLRQDQGZHUHDEOHWRUHFRPPHQG
WKHPWRWKHVWXGHQWVDQGFKRRVHGLIIHUHQWRQHVLIWKHRQHVLQLWLDOO\
FKRVHQGLGQRWVHHPVXLWDEOH
7KHFRXUVHKDVQRZEHHQWDXJKWWKUHHWLPHVZLWKPXOWLFXOWXUDO
SDUWLFLSDQWV,WLVQRWEHLQJLPSOHPHQWHGLQWKHVSULQJRIGXH
WRWKHODFNRIWLPHLQWKHWHDFKHUV·VFKHGXOHVEXWZLOOEHRIIHUHG
DJDLQLQWKHDXWXPQ,QWKHPHDQZKLOHWKHWHDFKHUVDUHPDN-
LQJVXUHDOOWKHPDWHULDOVDUHVWLOOXSWRGDWHDQGFRQWLQXHLPSURY-
LQJWKHVWXGHQWH[SHULHQFHXVLQJWKHVDPHWRROVDVWKXVIDUHPDLO
and Google Hangouts.
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